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flopr4orc oKa3aHrrr ycJryr
no [cuxoJloro-rleAarorlrqecnofi, MeroA[qecrcofi r{ KoHcyJrbraruBHofi noproulfi

poArrreJrfl ru (ra ronHbrM rr peAcraBure.nnu)

1. OEIUI4E NOJIOXEIJJ/.A

1.1. Hacrorulnfi llopx4or ro oKa3aHrrro ycJryr <<llc nxolofo -neAalorzvecrofi ,

(aaxoHHrrM rrpeAcranurelxu)>>MeroAr{rrecxofi r{ KoHcyJrbrarlrBHofi uouorqn poAlrreJr.rrM
(.qalee - Vcnyra) paspa6oraH B rleJr.rtx rroBhrlrreHr.r.rr KarrecrBa rrpeAocraBJreHprr H

AocryrlHocru VcnyrI,I, co3AaHzr xouQoprHbrx yclonzfi An.rr ee rroJrf{eHr{rr.
llopx4or onpeAenxer cpoKI4 rr nocneAoBareJrbHocm 4eficrrlufr (npoqe4yp) Clyx6rr

rro oKa3aHl{rc ncnxoJroro-[eAafofllqecrofi, vrero4zvecrofi LI KoHcyJrbrarllBHofi uovrorqu
poAl4Ten{u (:arouHblM rlpeAcraBr,rremrvr) B Kaqecrne Heo6oco6lensoro crpyKrypHoro
noApa:]AeJIeHI4t MyHI4III4rIaJIbHoro 6roANerHoro yqpexAeHu{ <I-{enrp [ctrxoJroro-
neAarorllvecxofi, MeAIlUpIHcxoft kr corp4aJrcnofi noMolrlu <Couacne>> (4anee - CnyN6a).
1.2. llonyr{areJl.aMl{ Vcnyrn qBrrrorc.f, poAr4reJrr4 (:axonnrre [peAcranurerz) pe6eHra, a
TaKxe rpaxAaHe, xeJlaroqr4e rrpr4H.rrrb Ha Bocrrr4TaHue B cBoro ceMbro 4erefi,
ocraBlur{xcs 6es rtorteqeHrar po.qr{Telefi (Ianee - llony.{arenr).
1.3. Mecro Haxo)KAenus. MEy IflIIMCfI <<Cornacne): PssaHcxafl o6lacrr, r. Cacono,
yn. TnuaHoBa, A. 2.'rerreSoH: (849 1 33) 2-23-43; e-mail: sasovozentr@mail.ru
1.4. I4HQopMaI{I{fl o6 ycryre rpeAocraBJrrercr B pa3Hbrx Qopnaax qepe3 pa3rrrqHbre
ucToqHHKr4 4rrfl fapaHTLrpoBaHHoro
ycnoBrrrrx AocTy[a K ee flonyqeHr4ro.
LIHS opuaqur o rpeAo craBJr eH uu Y c tyrw pa3Merrlaerc.s :

- Ha oQuqnanbHoM caftre MEy I-trIIIMCII <Cornacue) B cerrr l4urepHer,
- B C0rIUaJrbHbIX CeTrX;

- Ha nuQopvraIII4oHHbIX creHAax o6pa:onareJrbHbrx yqpexAeHnsx ropoAa;
B MEy IflIIMCII <Corrracne>> uMelorcr uHsopvrarlr{oHHbre 6yruerrr, rrlrcbMa,
NAM.'ITKI4.

uH$oprraupoBaHr4s llolyuarenefi o rop.rrAKe,

1.5. flpe4ocraBJreHue ycnyrr,r ocyqecrBJrserc.rr B coorBercrBnu co
HOpMaTr4BHbIMr{ npaBOBbrMH aKTaMH :

(De4epantnufi saxoH or 29 rcxa6pt 20l2r. J\b 273-O3 (06
Po ccrEfi cr<o fi @ e4ep arJun>> ;

@e4epa-nsHuft saxoH or 24 urcns, 1998r. J\b 124-O3 (06 ocHoBHbrx rapaHrlrrx
rrpaB pe6eHra s Poccuficxofi @e4epaqnu>>;
f pax4ancrufi Ko.qeKc Poccufi croft @e4ep a\nvr;
CeuefiHuft ro4erc Poccuficrcofi @egep a\uu;
@e4epanrHrrfi garoH <O nepcoH€rrrbHbrx AaHHhrD) or 27 krroIrs.2006r. J\b152-@3;
3aroH Poccuficrofi @e4eparJuu or 07 Qenpana I992r. J\b 2300-1 (O 3arrlure

cJreAyrouIrrMLr

o6pa:onaHuv B

,$r
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npaB norpe6urenefr>>;



PacuoprxeHne llpanurenbcrBa Poccuficxofi @e4epa\uu or 31 aBrycra 2016r. Ne
1839-p <<KoHqerrqu.r pa3BLrrLrfl. paHHefi noMorrln n Poccprficrofi (De4epaqrEu Ha
neplroA lo 2020 ro.qo)
3axos P.ssancxofi o6nacrra or 28 aBrycra 2013 roAa }tb 42-03 <06 o6pasoBaHr.rlr B

PssaHcxofi o6racru>.
PacnopxxeHl4e MraHucrepcrBa rrpocBerrleHvrfl. P@ or 01.03 .2019 r. N P-26
06 yrBepll(AeHl4rl MeroAHrrecKHX peKoMeHAa\uir ro opraHr{3arluu [poqecca
oKa3aHHrI rlcuxoJloro-neAarorzqecxoft, MeroAnqecxofi v KoHcynbrar[sHofi
rIoMoIIIkt poAl,ITentvr (:axoHHbrM upeAcraBr{Tenxur) 4erefi, a raKxe fpa)KAaHaM,
xenaloql,IM rIpHH.flTb Ha BocrILITaHrre B cBoLI ceMbl{ gereit, ocraBrunxc{ 6es
loreqeHr4r po4ureleft.

2 . C O EPXAHI,IE, tI Op.fl AOK tlp E AO C TAB JIEIJJ/'A yC JIyf 14

2.1. HauuenoBaulre Vclvru <<flczxororo-rreAarornqecK€ul, MeroAuqecKafl,
KoHcynbr arvBHafl. rroM orrlb p oAlrre Jrfl u (: axoH HbrM np eAcranurerru) >>

2.2. Y ctryra rpeAocraBJr.rrercs s MEV IflIIMCII <C ornacne)).
Ha ocHoBaHr{r4 AoroBopoB o corpyAHrrrrecrBe AetreJrbHocrb rro npeAocraBJreHlrro

Ycnyrz ocyulecrBrsercs B AorrrKoJrbHbrx o6paronareJrbHbrx opraHr{3arlrrflx,
o6qeo6pa3oBareJrbHbrx oprann3arlnflx, rIeHTpe AorroJrHureJrbHoro obparonaHnr
(n.rroqaqKrr peaJrrr3arlru yc.nyr), QyHKrlr,roHupyroulr4x B MyHr4rlunarrbHorra o6paroBanLrpr

- ropoAcxofi oKpyr ropoA Cacoso.
2.3. Ycryra oKEBbrBaercfl, na 6esnosMesAHoft ocHoBe.

2.4. OrnercrneHHbrMrl 3a KarrecrBo npeAocraBJreHur Vclyru.rlBJltrorc.u neAarorllqecKue
pa6orHzxra, oKa3brBaroulne Vcnyry: rreAaforlr-rcrIXoJIofI,I, fIIlTeJIs-4eQexroloru,
rrr{Tem-nof orreAbl, coIII4€LrIbHbr e neAaf of I4.

2.5. OcuoBHbre repMr{Hbr r4 onpeAereHufl,.

Vc.nyra rlcuxoJroro-rreAaroruqecnofi, MeroAlr.recrofi u KoHcyJrbrarunnoft
rroMorqu - ycnyra, oKa3brBaeMar [oryrrarenflM (po4urenrrra (earoHHrur,t

npeAcraBrarenau) Aerefi, a raKxe rpaxAaHaM, xeJraroqr,IM npI,IHf,Tb Ha BocrIHTaHI4e B

cBokr ceMbr{ 4erefi, ocraBrur4xcg 6es fio[erreHr.Ir poAr{Tercfi), rlo BonpocaM opraHu3ar\uu
paHHero pa3Btrrvs. u o6pa-:oaaHux (o6yuenux u nocnuraHu.a) pe6eHxa. Vcnyra
oKa3brBaercf,, KaK oAHoKparHEUr rroMourb nonyqareJrro, n Sopue KoHcyJIbrLIpoBaHLIrI no
Bo3Hr{Krrrr,rM BorrpocaM rrpoAoDKr4TeJrbHocrbro He MeHee 45 MIiHyr. KoHrpeuroe
coAepx(aHr4e ycnyfz (IlcuxonofLrrlecKa.fi, IleAafoftlqecKa{, MeToAnqecKafi,

KoHcyJrbrarr4BHu uouoqr) onpeAenf,ercfl npz o6pauleHr{I{ 3a noryrleHl4eM ycnyfu,
rrcxoAr us norpe6nocrefi o6parunureroc.l.

OcnosHofi qenlro oKa3aHr4.rr ycJryru poAr{TeJr.f,M .rrBn.aerct co3AaHI{e ycJloBuit gttx

IIOBbrrrreHLIrr KoMrreTeHTHocTH po.4urenefi, o6yqaroquxcs B Bonpocax o6pasonanfiq vr

Bocnr{TaHr4fl\B ToM qr4cJre AJr.rr paHHero pa3Burvrfl. Aereft B Bo3pacre Ao rpex JIer.

flo.rryvareJrb ycJryrrr - poAureJrb (saxoHHuft upe4crannrelr) pe6eHxa, a rarcKe

fpDKAaHr4H, XeJraIOUIt4rI rIpI4H.tITb Ha BOCIIUTaHI4e B CBOIO ceMbro 4erefi,, ocraBlrluxcs. 6es

B IIOIYqEHHLI NCLIXOJIO|O-norpe6HocrrrrorreqeHlrr po4rarereft, HMe]ouu4fi

rleAarofllvecroft, MeToAr{r{ecxofi kt KoHcynbrarHsHofi rIoMoIr{Ia rlo BonpocaM



opraHu3aIII4I4 o6pa:onaHur (nocnuraun.a 14 o6yveHrax) pe6enxa, c rleJrbro perxeHr4t
Bo3HtIKIIrnx npo6leM B cQepe o6pa-:onaHuf,, rrpeAoTBparrleHr{r Bo3MoxHbrx npo6neu u
cSepe o6pa:onanux vr nnaHr,rpoBaHufl, co6crseHHrrx AeucTBuvr B cnrrae ux

rrpaBax, npaBax peoeHKa BBo3Hr{KHo BeHprs, ilonyqeHrax HHSopu a\w o co6creeHHbrx
cQepe o6pa":onauzr.

C.nyx6a oKa3aHlrfl ycd'Iyr rrc[xoJroro-rreAaroruqecxofi, MeroAu.tecrcofi Lr

KoHcyJrbrausHofi rIoMoIrIu (Aanee - cnyx6a) Heo6oco6JreHHoe crpyKrypHoe
noApa3AeJIeHI4e HeKoMMepuecxofi opraHn3auuu, co3AaHHoe B rleJrsx oKa3a:nvrfl ycnyr
[onrrareJrrM ycJryf.

Cneqna.rurcr cJrylr6rr (4anee - clequanucr) - JrHrIo, ilpr4BneqeHHoe cnyx6ofi 4nr
oKa3aHI,IrI yCJIyf llonyqaTenro ycJryfr{ Ha ocHoBaHnLr TpyAoBoro JrHoo fpaxAaHcKo-
rlpaBoBoro AofoBopa, o6ra4aloqee coorBercrByloql{Ml{ 3HaHIrtMI,r, HaBbrKaMLI,

KOMneTeHrIr{rMLr, r.rMeroqee cooTBeTcTByroqee o6pasonaHrre, B r.u. !ilO.
flloruaArca peaJrr{3arltlu ycJryrrr o6pa^:onareJrbHbre opraHr,r3arlrrr{, Ha 6a":e

Koropbrx ocyqecrBJrrercr [peAocraBJreHr,re Vclyrz.
2.6. llcnxororo-rreAarorurrecKar, MeroAr{r{ecKar u KoHcynbraruBHaf, noMorrlb
poAnrenrv (raxoHHbrM rrpeAcraBr,rren.au) rpeAycMarprrBaer pasHoo6pasHrtft reperreHb
3anpocoB: ocHoBHbre 3aKoHoMepHocrr,r pa3BVTLrfl pe6enxa, vH4vrBrily€urbHo-
TllrloJlorrlrrecKr4e oco6euuocru, nporHo3 pa3Bprrur, pe6euxa, ocHoBHbre MeroAbI vr

lpr.reMbr Bocrrr{TaHux u o6yueHufl,4ereft, npo6reuu AercKo-poAr4TeJrbcKr4x orHorueunfi.
2.7.fIpaso nu6opa Bup.a n Soprrarr Vcryrn rpeAocraBJrrercr llorytarenro.
2.7 .1. Bu.qu rpeAocraBJreHr,r.rr Vcnyrra :

flcuxo.noruqecnoe KoHcyJrbrnpoBaHue, ocHonnofi sa.p:a'refi, Koroporo .lBJlf,erctr

o6ecue.renue KaK Mo)r(Ho 6onee ruy6ororo, p[BHocropoHHero u o6lerrunHofo
rroHlrMaHr{r poAHTeJrsMr4 oco6essocrefi. pasBurufl. pe6enxa, I4Meloql4xcs y Hero

loJroxr,rreJrbHbrx u np o6n eMHbrx acn e KToB p a3Burufl..

{eQexrororuqecKoe KoHcyJrbrrrpoBaHne un$oplanpoBaHrle llony.rarenefi o

3aKoHoMepHocrf,x vr oco6esuocux pa3Br4Tr4fl. rro3HaBaremuofi Ae{TenbHocru 4erefi,
MeTOAaX r,r npr4eMax pa3BHTr/rr rro3HaBaTeJrbHofi csepu, B ToM r{LIcJIe Aerefi c oco6rtlvtH

o6pa:onareJlbHblMl4 uorpe6HocrtMl4.
JloroueAr{qecKoe KoHcyJrbrr{poBaHr{e unQopirazpoBaHue llonyuarenefi o

3aKoHoMepHocrrx v oco6eusocrsx peqeBoro pa3Bvr:rfl. 4ereft, MeroAax I4 rlpl{eMax
pa3BvrTufl. petrr4.

Coqua.nrHo-rreAaror[rrecKoe KoHcyJrbrr{poBaHr{e - coAeftcrsue ycneluHoit aAantaq.uu

u corlr4anvrca\vr4 ceMbr4 u pe6enxa, yKperrJreHr4K) Hosoft ceuefiHofi cl{creMhl.
2.7 .2. (Dopvmr rpeAocraBJreHl{f, Vcnyru:
O.rHaq KoHcyJrbrarlufl ocyulecrBJrsercr B 3$aHvru, o6opyAoeaHHoM Heo6xoAIlMbIM

o6pa:ou Ar.s o6ecnerreHu.rr AocrynHocrr4, BKJrroqa.f, AocryllHocrb AJIx IHII c OB3.
BsresAHafl KoucyJrbrarl[q [poBoAr4Tcfl crreqnalrucraMu cnyx6u no Mecry xHTeJIbcrBa

NOIYIIATEN.S YCNY|LI I..IITI4 B BbIACJIEHHOM AJI{ TIPOBEAEHH' KOHCYNbTAITI|I.KI NOMCIIICHHH

(rurcora, Aercxufi ca1 Lrrwr Ap.) KoHcynbraHr AonxeH HMerb c co6ofi o6opy4onaHvre)

rro3BoJrrroulee o6paqarucr K TeKcraM HopMaruBHbIX npaBoBbIX t4 LIHrIX aKToB,

ocyuecrBJr.flTb rrolrcK unSopwraqran B cerrr IrlHrepHer, orrlpaBJl.xrb rIHcbMa IIo
gJreKTpoHHoft novre, a raKxe r4Merb Bo3MoxHocrb AeMoHcrpallur,r nu$opuar\uu Ha



3KpaHe rloJlf{arenrc ycJIyM. O6opyAoBaHLIe He Aonxuo rpe6oBarb [oAKJrroqeHr.r.f, K
gneKTpoceTH noJryr aTerfl, ycJryf r,r.

flncranqnonHaq KoncyJrbraluq oKa3brBaercf, cneqLraJrucraMLa cryx6br rro 3anpocy
nonyqarens ycnyrl{ c I4cIroJIb3oBaHI4eM reneSoHHofi eBfl3v, a raKxe I4HrepHer-
coeAI{HeHI4r.
2.8. Tpe6oBaHLrfl K rrpeAocraBJreHuro pa3rr4rrHbrx Soprvr ycnyrz.
2.8.I. llolaeulenns. Anfl oKa3aHHr ycJryrrd B ouuoil Qopae orBerraror caHr4TapHbrM
rpe6onaHvrflM v o6ecueqnBaror rconQra4eHllllanbHocrb KoHcynbrarlr4lr. Pacuolaralorcf,
Ha nepBoM 3T€I)K9, I{MeIor neo6xoAIaMyro rrJlorrlaAb, Korop€u rro3BoJr.[er cso6oAHoe
pa3MelrleHue Heo6xoAuMoro o6opy.UonaHvrfl., a raKxe rlrq, yqacrByroqr{x B rrpoqecce
oKa3aHLIrI ycnyfu. llouerqeHu.a o6opy4onaHu uHQopir,raIIIroHHo-KoMMyHr.rKarr.rBHbrML4
TexHr4qecKr{Mr4 cpeAcTBaMI{.
B r4aHuu o6opy4onaHbl: KoMHara o)KrrAaHufl, Alrfl. rpalrAaH, npu6unrurrx Antr noJrfreHr4t
KoHcyJlbrarlr4u 14 onorAaIoIrIkTX cnoefi oqepeArr; r{rpoBair KoMHara Anfl 4erefi
noJlfrarenefi yclyr. Bu6op rpucyrcmua pe6eHKa B noMerrleHtru B xoAe oKa3aHr4rr
ycnyf r.r ocyqe cTB IrfleT c fl ronyqaTe JreM yc Jryf r4.

2.8.2. flpano ua eutesdHyrc KoHcynbmaqurc rpeAocraBJrf,ercr cneAyroqr,rM Kareropr4rM
lpal(AaH: IIeHcI4oHHoro Bo3pacra, rrpo)Kr4Baroqux BHe Mecra HaxoxAeHr,r{ clyx6rr,
HHB€LJII4AbI I Ia II lPYiln, rpaxAaHe, Bocrrr{TbrBa}oulue pe6enxa n HetolHofi ceMbe.

,{aHHrtu Kareroplrf,M lpa)KAaH ycJryrr4 oK€r3brBarorcf, c Bbre3AoM crreqn€urucron cryx6u
lro Mecry xHTeJIbcrBa fpDKAaHI4Ha. llpano nrr6opa KoHcyJrbrarTa rrpn Bbre3AHhrx
KoHcynbrar\uflx He pe€Lru3yercf,. Brr6op KoHcynbraHTa ocyulecrBJrflerc.rr cnyN6ofi c
freroM opraHrl3allull oKzr3aHI4{ ycnyr. OxasaHrae ycJryrH HecKoJrbKr4Mrr KoHcynbraHTaMr{
oAHoBpeMeHHo He ocyqecrBJlf,erct. llpano nrr6opa BpeMeHr4 arres4Hofi KoHcynbrarlur4
ocyulecrBlrflercfl Iro corJlacoBaHr4ro cropoH (uonyrarenx ycJryru vr pyKoBoAHTeJr{
crryx6u).
2.8.3. [nr nonyreHvrs. Vclyrz ducmanquoHHo llolyrarenr nu6upaer y4o6Hufi enay
TeJIeKoMMyHI{KaIIuoHHrrfi cepBLIc I{3 npeAnoxeHHbrx cnyx6ofi. Cropocrr IrlHrepner-
coe.{uHeHl4.[ B cnyN6e o6ecue.IHsaer r4cnoJrb3oBaHr{e ayliuo- v BLrAeocBtr3Lr,

AeMoHcrpaIII4Io neo6xo4Iaurtx Marepr{aJroB. B xoAe Ar.rcraHqlronHofi KoHcyJrbrar\vru
KoHcyJIbraHr o6gsaH oKEBbIBarb rexHnr{ecKyro rroMolrlb [oryrrareJlro ycJryrn B qacrvr
rrcrroJrb3oBanr4fl nrt6panHoro cepBzca.
B cnyrae, ecJIH KoHcyJIbraIIIaro He yA€rJrocb oK€tsar4 lu6o 3aBeplxurb no rexHrrrrecKlrM
lpI{qIaH€IM, Bo3HI4KIITI4M co cropoHbr cnyx6u, cnyN6a o6ecne.rusaer Bo3Moxnocrb
noBTopHoro llonr{eHufl KoHcynbTarl[u B

TerIeHI{e 48 qacoB c MoMeHTa Haq€ura

KOHCyJTbTaTIUTO He yAanocb oKa3aTb rro

yAooHoe AJrr noJryrrareJrf, ycJryfr{ BpeMfl B

nepnofi KoHcynbrar\uu. B cryqae, ecJru
TeXHLIqeCKUM npZqLIHaM, BO3HI{KIU}IM CO

cropoHbl rlonfrareJlf, ycnyrr4, cnyx6a oxurAaer BoccraHoBJreHu.rr cBs3r4 r{ npoBoAHT
rloBropHyro KoHcyJlbrallurc B /Ao6noe AJrf, noJry{arenr ycnyru BpeMr B cpoK He
rro3AHee HeAeJIpr c MoMeHTa Haq€ura nepaofi KoHcyJrlTarJvru.
2.9. B xoAe KoHcyJlbrar\ukr cnequ€uucr oK€Bbrnaer unQopMarlr4oHHyro rroMorrlb, rrplr
neo6xogl,tMocrll KoHcynbraHT Mo)Ker nrrcbMeHHo HanpaBlrrb Ha aApec elexrponnofi
rIorITbI [onyrlareJlt ycnyrir Heooxol]rMbre eMy HopMarr{BHo-rpaBoBhre r{ MeroAr{r{ecKr,re

AoKyMeHTbI, ccbIJIKv Ha gJIeKTpoHHbre pecypcbr B ceryt <<VbtrepHer)) c Heo6xoArauofi
unQoplaaqraefi.



2.10. KoHcylrraHT He roroBHT nl{cbMeHHrrfi orser Ha o6parqeHr{e rroJrfrareJrfl.yclryru,
ycJlyra npeAocraBJrf,erc.rr a ycruofi Qopnae.
2.11. llolytarelr ycJryru Moxer ocyulecrBJrrrb ay1uo- rru6o Br4Aeo3arrrrcb
[peAocrasreHHoft eMy ycJIyrH, npu ycJroBr.rr4 npeABapr{TeJrbHoro yBeAoMireHr4rr
KoHcyJIbraHTa o6 ocyulecrBlreHnvr 3anucu. CnyN6a He olszaua rpeAocraBJr.f,Tb
o6opyAonaHtre n o6ecnerruBarb Bo3MoxHocrr{ AJrr oayuecrBJreHas rarofi 3arrtrcr4.
2.12. flonyvareJlb ycnyrir o6osHar{aer reMy cBoero 3arrpoca 3apaHee, B xoAe sankrcu Ha
ycnyry B xypH€rrre f{era o6pauleHuir (flputoxeHue l).
2.13. KoHcynrrarr4s. oKa3hlBaerc.f,, KaK pa3oB€ur ycnyra. llonyrarenb Bnpane o6parurrcr
3a cJleAyrorqefi xoncyJlbralluefi, ecrtu y Hero Bo3HtrKJra raK€ur norpe6Hocrb B reqeHue
K€UreHAapHOrO fOAa.
2.14. llolyrareJlb rlMeer npaBo nu6pau BpeMf, KoHcynbrarJuu: n pa6ouee BpeMr B

pa6o.rufi AeHb, rIocJIe oKoHrraHr{r pa6o.rero BpeMeHr{ B pa6otvtit AeHb, n uepa6ouufi
AeHb. O6la.qaer [paBoM nu6opa KoHcyJrbraHTa (xourperuoe nuqo), KoropoMy
floJrrrareJrb ycJryrn AoBep.'I er.
2.l5.IloryueHlae ycnyrll onpeAenrerc.rr He no AocryrrHocrr.r KoHKperHoro KoHcyJrbraHTa,
a no Aocrynuocrrl [orytll{Tb KoHcynbrarlr4ro y lro6oro cleqrraJrucra clyx6u B

orrpeAeneHHufr cpoK.
2.16. Cpox 3arrkrckr Ha KoHcyJrbrarlmo - B rerreHr4e AByx 4Hefi.
2.17. Ycryra Mo)Ker 6urr oKa3aHa oAHoBpeMeHHo AByMr KoHcyJrbraHraMlr no perxeHprlo
crryx6u c corJrac[s. rru6o no HHrrrIHaruBe rtoryqaren.r ycnyru.
2.18. B cryvae, ecJrlr B xoAe oK€BaHHq ycnyru Bhrf,cHrrerc.fl, rrro ecrb norpe6Hocrl s
KoHcyJlbrar\vu rro BonpocaM, HecBf,3aHHbIM c o6pasoBaHlreM v BocrrlrraHLreM 4erefi,
cnequ€IJll{m cnyx6bl AoBoAr.rr Ao cBeAeHur noryrrarenfl ycJryrLr rzHSoprvraryo, rrro
BoIIpoc BbIXOALIT 3a IIpeAeJIbI KOHcynbTaI\krkI u npz Bo3Mo)KHocTlI IIpeAOcTaBJUIeT

KOHraKrHyro raHQopuaquro ApyfHX opfaHoB u oprallusaqnfi, B KoTopbre MoxHo
o6parnru cfl, sa rroMorqbro rro AaHHoMy Bonpocy.
2.19, L{HSopir,raqurl, rloJr) reHHar cnerluanracroM clyx6u B xoAe KoHcynbrnpoBaHufl,
flBraercfl. xoHQu4eHqzansHoft, rE rrpeAcraBJr.f,er co6ofi [epcoH€LrrbHbre ,qaHHbre.
O6sgaHHocrr co6mo.qam xoH$u4eHrlr4aJrbHocrb uuSopnraqnu 3aKperrn.rrercr B

lpaxAaHcKo-rrpaBoBbrx Aof o Bop ax r4 lpyf r{x JroKaJrbHbrx aKTax.

2.20. OcyqecrBJIeHI{e sanucu xoAa KoHcyJrbrarJr4u 3arrpeqaerc.rr [o Jrro6brM MorLrBaM,3a
I4CKJIIOqeHI{eM rrLI CbMe HHO| O C O f Jr aCr4s nonyr{aTe JI.'I yCJIyf r,1.

2.21. flocre oKoHqaHLIfl,ycnyru nonyrrarenro HanpaBJrserc{ (npe4ocrannxerc.r) aHKera
o6parnofi cBfl3n, n roropofi oH orleHr4Baer KarrecrBo noJry.reHHofi ycJryrrr.
2.22. Crryx6a He oK€BbIBaer rroMorrlb HerrocpeAcrBeHHo Aerrrra. Ha BpeMrr nonyqeHr.rrr
poAureJleu (saroHHbrM rrpeAcraBrrrenevr) ycJryrlr, rplrcMorp sa pe6eHKoM B rrrpoBoM
noMerrleHr{r{ ocyqecTB[.f, eT cBo ooAHbrlr cnequ aJrLrcT cJryxobr.
2.23 . llepeueur AoKyMeHroB cnequturr.rcroB, oKa3brBaroruux Ycnyry :

xypHaJr )nrera ganucefi Ha KoHcyJrbrarlr4ro (llpunoxeHne l);
)KypH an yrr era Ko HcyJrbr a\uir (llp ul ox euue 2) ;



3. I,IHOOPMI,IPOBAHI4E OE YCNY|E

3.1. I4HQopMI{poBaHLIe nonyqareJlefi Vcnyra o AeflreJrbHocrll cryN6rr opraHr43yercf, c
14CTIOJIb3OBAHI4 CM pa3nr4qHbrx r,r H Q op rr,r aq Lr o H H brx KAHAJIOB. no.uroroexofi
pa3t.flcnlrreJlbHblx MarepLIaJIoB, pa3MerrleHr4s n c$epe oKa3aHprr ycnyr (yupex4eHnx
oop€BoBaHr4fl, 34paBooxpaHeHu.[, corr3aulvru) An.rr rapaHTupoBaHHoro uHQopMr,rpoBaHrrrr
norpe6ureleft yciryr.
3.2. I\4Ey IflIIMCII <CouacLre>>, rnoulaAKu peaJru3arrun ycnyr Ha oQzqr4€rJrbHbrx
cairrax B cerl4 IrlnrepHer pa3Merrlaror AoKyMeHTbr, perJraMeHTr4pyrorrlne Aef,TeJrbHocrb
crryx6rr, KoHTaKTHbre AaHHbIe cnyx6u, ycJroBr{r r4 BHAbr oKa3aHHs ycnyr, Ka,{poBoe rr
MaTepr{zrJrbHo-TexHrlFrecKoe o6ecne.{enHe cnyx6rr.
3.3. I4H$opMaqkI.s l43naraerct B AocrynHofi Sopue 6es zcnoJrb3oBaHlrr cleqrrzrJnHofi
TepMLIHOJIO|LII4.

3.4. B cnyqae HeHaAJlexalqero BhrrroJrHeHnr ycJryrr4 nclrxoJroro-neAarornvectrofi,
MeroAl4qecrofi v KoHcyJIbrarLIBHofi nououlr4 poAlrrenxu (aaroHHbrM npeAcraBurelxnr)
MEy IUIIMCII <<Cornacne>> rapaHrr4pyer norpe6uremo ycnyru 6esycronHoe
co6nro4enue rpaBa Ha rlpeAbrBneHr,re v paccMorpeHr{e npereusufi u Bo3MoxHocrb
o 6xarosaHux Aefi crs nfi, cteuvt€LJrr4 cro B cnyx6 u.
3.5. PaccMorpeHl{e [pereH3ufi n nonyrreHr4e oQzqualbHoFo orBera pyKoBoAcrna MEV
I-UIIMCil <Comacue>> [poBoAl4rct B coorBercrBr4r{ c llop.a4xorr,r paccMorpeHr4fl,
rpereH3lrfi (Nano6) (pasaen 5 Hacrosulero lloloxeHrar).

4. @OPMbI KOHTPOIIfl 34 I4CnOff{EHI4EM tIOpr.rlKA

4.I. Kontportr ga co6ruoAeHpreM clerlr{€rJrLrcraMu Clyx6u nonoxeHnfi Hacrosulero
flopx4ra u LTHbIX HopMarprBHo-npaBoBbrx aKToB, ycraHaBJruBaroulr4x rpe6onanzr K

lpe.{ocraBJleHl4ro Ycryru, a rarcKe 3a nplrHrrlreM LrMpr perueuwit ocyqecrBJrrerc.f, B

Qopnae [poBeAeHI{s reKylrtrero KoHTpoJr.rr, rrJraHoBbrx 14 BHerrJraHoBbrx rrpoBepoK.
4.2. Teryqufi KoHTpoJIb 3a oKEBaHLTeM Ycnyr [pLrBireqeHHbIX cfleqlaaJrlrcroB rro

AoroBopy ocyulecrBJrser 3aBeAyrcrqufi CnyN6u. Teryqufi roHrponb ocyqecrBJr.f,erct
IIyTeM IIpOBepKrr CBOeBpeMeHHOCTT{, rrOJrHOTbr r4 KarreCTBa BbrrrOJrHeHLrr [porleAyp B

p€MKax [peAocraBJreHpr{ Vcnyra.

5 . PAC CMOTPEHI,IE TIPETEH 3r,rw }I(AIOE ) nOIyr{ATE JIt yC Xyf I4.

5.1. [ory.rarenb Momer o6parurlc.rr c )K€rJro6ofi n cneAyroqnx cJrfr€ulx:
HapylreHue cpoKa perr4crparlprr{ 3anpoca llonyrrareJr.rr o rpeAocraBJreHnl{ YcryrrE;
HapyllreHr{e cpoKa rrpeAocraBJreHur Ycnyrn;
rpe6onaHue y llony.rarelx AoKyMeHToB, He [peAycMorpeHHblx HacrotIqLIM
floroxeHueM:
HapyrrreHue rpe6onanuit K coAepxaHr.rro r{ noprAKy oK€BaHux Vcryrl4 coruIacHo
pa3AeJry 2 nacrosl\ero lloroxeHzr.

5.2. O6llne rpe6onantrfl, K rrop{rKy roAarrv u paccMorpenvrfl, Naro6rt:
5.2.1. Xano6a noAaercr B nr4cbMeHsofi $opue Ha 6yuaxHoM HocI,ITeJre, B 3JIeKTpoHHoI

{oprr,re s MEY ttrIIIMClI <Corrracue)).



5.2,2. Xalo6a Mox(er 6rrtr HanpaBneHa rlo rorlTe, c Hc[oJrb3oBaHr{eM unQoprraarluoHHo-
reJleKoMMynuraqnonHoft cerLI "I4HrepHer", o$zqnanbHoro cairra MBy [UIIMC[
<<Cornacple), trpeAocraBJl.firculero Ycnyry, ? TaKxe Mo)Ker 6um rrpzHf,Ta 11plr ;1HqHoM
rrpneMe flolyrarelr.
5.2.3. Xano6a AoJrxHa coAepxarb:

Sarvrunzrc, r4Mfl, orqecrBo, cBeAeHr{r o Mecre xl4TeJrbcrBa llonyrarenr
Qr'rsra'recxoro Jrtrra, a raKxe HoMep (nouepa) KoHTaKTHoro TeJre$ona, aApec
(aapeca) oneKTpoHHofi no.Irrr (npr,r nanuuuu) 14 rroqroBufi a4pec, rro KorophrM
AoJr)KeH 6rrrr HarrpaBneH orBer llonyrarenlo;
cBeAeHH.{ o6 o6xalyeustx pe[reHzrx H 4eficrnzxx creqlraJrr,rcra,
rrpeAocraBn_rrrcqero Vclyry;
AOBoAbI, HA ocHOBaHLTZ KoTOpbrX lloly.rarelr He COHIaCeH C peIueHIIeM u
4eft crnueM crrequ aJr vtcr a, npeAocraBn.fforrlero yclyry.

5.2.4. Xa-uo6a, nocryraBlua.l B MEy IIIIIMCII <<Comacue>>, rroAJrexrrr
paccMorpeHnlo pyKoBoII{TeJreM frpex(AeHlrr B TeqeHr{e rpex pa6o.rzx 4Heft co AHfl ee
peruIcTpaquu.
5.2.5. flo pesylbraraM paccMorpeHvrfl. Naro6rr npr4HrlMaercr oAHo vr3 cJreAyroqr{x
peruenzft:

yAoBJlerBopeHr{e xalo6rr, B ToM tll4cre e $oprr,re orMeHbr npr.rHrroro perueHr,rrr,
ucrrpaBJreHrnr AonyueHHbrx HapyueHufi ;

orKa3 B yAoBnerBopeHlrr4 xa-uo6rr.
5.2.6. He nosAHee AH.s, cJleAyloqero 3a AHeM npu:aflTufl perueHr/u, yKa3aHHoro B rryHKTe
5.2.4,llonyrareJrro B rrucbMeHHofi Sopue n rro )KeJraHr{ro rlony.raren.rr B gJreKrpoHHofi

Qopue HanpaBJl{erc.l Morl{BnpoBaHHrrfi orser o pe3ynbrarax paccMorpeHur xaro6rr.



llpunoxeHne Jtlb I

(Doprua xypHaJra yqera sanlrceft Ha KoncyJrbrarl[rc

Xypnan y'Iera [peABaprITenurofi 3anr{cu nonf{areneft ycnyr Ha KoucyJrbrawrc r O.I4.O., AoJrxHocrb,
KoHcynbrarluoHxofo[yHKTa (HagsaHr,reyqpeNaeHuq)

Haqar
Oron.IeH



202lrolra.
,I[nr.r ne.qelu I HeAens Mecrrla .{uu ne,qelu 2 :gre,lets Mecrqa
ffoneAenrnzx
01.02.2021

floneaelrnnr
08.02.202r

Btopnvr
02.02.202r

Bperr,rr oK&lanr[r ycnyr,
O.Z. O..reroBeKa, xonraxrnrrft
reneQon, gnerTpoHHar noqra,
TeMa 3allpoca.

Bropnnr
09.02.202t

Cpe4a
03.02.202r

Cpega
r0.02.2021

rlernepr

04.02.2021
{emepr
tr.02.2021

Bpeux oKa3anlrs ycryr,
O.Z. O.qeloBeKa, ronraxrHrrfi
tere$on, gneKTpouHzlfi rrorrra,
TeMa 3arrpoca.

flsrur,rrla
05.02.2021

llaruuqa
t2.02.2021

Bcero: (rot-no
upeAocraBJreHubrx yclyr)



Ifpn.noxenne J\b2

(Dopma xypuaJra yqera rcoucy,ruraqnfi

XYPHAJI KOHC YJIb TI{P OBAHI,Ifl

(oI4O KOHCyJIbTAHTA, yqpEXlFHI4E, IOJDIG{OCTb)

IIAIIAT: flIIBAPb 2021r.

OKOHTIEH: IEKABPb 2021r.



orqer sa MECqq, roA, ollo KOHCyJIbTAHTA, yqpEXAEHrIE, AoJIXHocrb)
o6 orcasannn rrpeAocraBJreHHbrx ncuxoJroro-rleAarorlrqecKrlx, MeroA[qecKrrx u

KoHcyJrbrar[BHbrx yc'Iryr 3aKoHHbIM npeAcraBlrrerqM.qereft n rpaXAaHaM, xceJraroq1,1M np11gqrb
B CBOrr ceMbrr gerefi, ocraBmr.rxcq 6er nofleqeHnfl po4nreleft

(Xypnal AJrq cBoAHoro orqera rlpeAocraBlflercq B nocJreAnuft pa6ovufr Aeur orrrerHoro
Mecqqa B 3JreKTpoHHoM rr rreqarHorvr anle)

AAT
A

.l\tb IIIII,OI4O
POAIITEJIENI,l
TPAXAAH,
xEJrArcrUr4x
[PIII{flTb HA
BOCIII4TAHI,IE
AETEfr B
cEMbIO,
KOHTAKTHbIfr
TEJIEOOH

BO3PACT
PEBEHKA

TEMA
3ATIPOCA

BPEMf
TIPOBEAE
HUfl
KOHCYJIb
TAUI,IIT

BtrA
KOHCYJIb
TAIII{U,
YCJIYII,I

IIP}I
MEqA
HI4E

?JIEX
TPOII
HAfl
IIoq
TA

(l4mp
trQT,
AKTIIB
Hag
CCbIJIK

a

flHBAPb 2021r.


